


Welcome to Chillzz

Thank you for choosing Chillzz – the modern,
minimalist stock tank pool designed for comfort,

style, and easy installation. Whether you’re
setting up for a private garden escape or a
guest-ready terrace in your local stay, your

Chillzz pool is built to last and easy to maintain.



Your Chillzz hot tub includes:

Galvanized steel tub (round or oval)
Drainage plug
Pre-drilled holes 
Inlet & outlet 
Filter pump
39K wood fired heater
2 x 1m heat hoses



Before installing your pool:
Ensure a flat and level surface (preferably concrete, stone, or compacted
gravel).
Avoid placing on soft soil or treated wooden decking without reinforcement.

1. Installing the Inlet and Outlet Connectors:

Install the inlet and outlet fittings into the pre-drilled holes on the stock tank.
The inlet with the strainer (grid/raster) should be installed in the lower hole —
this is the water intake.
The inlet with the jet nozzle should be installed in the upper hole — this is the
water return.

Important: Ensure the rubber sealing ring is placed on the inside of the tub/pool
to prevent leaks.

Once the fittings are in place:
Attach the valve to the bottom inlet. And close the valve.
Connect the hose adaptors (compatible with both 32mm and 38mm hoses)
to the fittings.

Make sure all connections are tightened securely, but avoid over-tightening to
prevent damaging the seals.



2. Installing the Sand Filter Pump

For detailed instructions, please refer to the manufacturer's manual included
with the pump. Below is a summary of the most important steps and tips:

We recommend using sand as the filter medium, rather than filter balls or
cartridges. Sand is more durable, requires less frequent cleaning, and is
easier to maintain over time.
When attaching the locking ring around the filter pump:

Place the ring in position, then gently tap it into place using a rubber
mallet or similar tool.
Tighten the screw slightly, then tap again around the ring to ensure an
even seal.
Continue alternating between tapping and tightening until the ring is
securely locked.



3.connecting the pool with the filter pump and heater

Connect a black plastic hose to the lowest inlet on the tub and
tighten with a clamp. The other end of the hose is connected with
the lowest inlet on the filter pump and tighten with a clamp
Connect the heat hose to the top outlet on the filter pump and the
bottom inlet on the heater
Connect the heat hose from the top outlet on the heater with the
50mm inlet on the tub. 
Everything should be connected now. Don't forget to tighten the
clamps well to avoid leaks.
You can start filling up the tub / pool.



4. How to start up the hot tub

Open the valve on the lower part of the filter pump and release
the air. Close it when all air is out of the pump.
Open the valve on the inlet of the tub so that water can circulate.
Start up the filter pump and check if the water is circulating in the
tub / pool.
Start a small fire in the heater (specially specially the first time).
Build up the fire and add every 20 to 30 min some wood.
The moment the water temperature is 36/37 degrees, stop
adding wood. Perfect temperature for a hot tub is 38/39 degrees.
If the water is too hot, add some cold water. 
Let the filter pump run for at leat one hour after adding the last
wood, water is still hot and needs to circulate in order to avoid an
implosion of the heater.

Contact us if you have any further questions.



NOTE:

Make sure the valves are open to circulate the water 
Never change the function valve while the filter pump is on
Make sure there are no leaks
Check the pressure on the filter pump 
Read the instructions from the manufacturer from the filter pump
Use a cover to fasten the heating process 
Use good quality and dry wood
Start building up the fire slowly for the first time!!!



Exclusive distributor in Europe

WWW.CHILLZZ.EU

stocktanks@chillzz.eu

+351 926 564 335 
+32 493 19 96 56

@chillzz.eu
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